
What Is 
Meaningful Use? 
Meaningful Use (MU) is a federal 
program that provides financial incentive 
to Eligible Providers (EPs) and facilities 
for the transition to, and use of electronic 
health records (EHRs). Meaningful Use 
payments can be an important source of 
financial support. During the first year, 
facilities that implemented a certified 
EHR received $21,250 for each of their 
Medicaid EHR Incentive EPs. Years two 
through five, facilities receive $8,500 per 
EP that achieves MU. 

Many facilities noted a need for ancillary medical staff; specifically, for Credentialed Medical Assistants (CMAs) - 
a critical component of facility staffing and team-based care models. The shortage of CMAs is illustrative of the 
need for access to education and financial support for all levels of healthcare staff in rural and frontier areas. 

WORKFORCE:  

Credentialed 
Medical Assistants

The Role of Credentialed 
Medical Assistants 
One MU requirement is computerized 
physician order entry (CPOE), entering 
clinician instructions electronically in order 
to reduce errors. In practice settings, 
Medical Assistants (MA) may complete 
these tasks under the supervision of an 
EP, allowing the EP to spend more time 
providing direct patient care. The use of 
non-credentialed MAs to complete CPOE 
can put EPs and facilities at risk of not 
receiving significant MU dollars.

Credentialing Medical 
Assistants 
Facilities noted that there is interest from 
community members to become CMAs. However, 
tuition costs and the distance to attend education 
programs often contribute to the limitations of a 
“home-grown” solution.

1.  Graduating from an accredited MA program. 
This qualifies students to take an exam to 
become credentialed by the accrediting body 
affiliated with their program.  

 There is no single, standard accrediting body for 
certified MA education programs. Tuition costs 
for these programs ranged from approximately 
$4,400 to $15,000 in 2016.

A Medical Assistant can be credentialed by:

2. Previously licensed and working 
but non-credentialed MAs 
may take some accrediting 
organizations’ credentialing exams 
if they meet requirements. Exams 
need to be taken at a test center 
that provides proctoring, most of 
which are in urban areas.

To help reduce the travel costs for 
MAs wishing to take credentialing 
exams, facilities such as Harney 
District Hospital and Winding 
Waters Clinic have found accrediting 
organizations that certify facility staff 
as proctors and enable facilities to 
become approved testing sites.

* For more detail on Oregon MA programs visit the State of Oregon Employment Department at    
 www.qualityinfo.org and the ORH website at www.ohsu.edu/orh.

Employment opportunity for MAs in Oregon is 
expected to grow by 24.6%, with 441 total job 
openings yearly, from 2014 to 2024.* 

• In 2014, 26 Oregon MA programs graduated 
1,206 students. 

• 15 of those programs were in urban/metro areas. 

• Only 2 programs were west of The Dalles,  
in Ontario and Pendleton.
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